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NMONOMEHME Ob OKA3AHMU MIATHBIX OBPA3OBATE/bHbIX YCAYT

B 4OY [0 «Asbikosan wkona «MPUBET!»

1. O6wme nonoxKeHuns

HacroAulee nonoweHue pa3paboTaHO B COOTBETCTBMM C: ®egepancHelM 3aKOHOM PoccuiicKoid
®epepauun ot 29.12.2012 Ne 273-3 «06 obpasosaHuu B PoccHitcKol ®epepaum»;  3akoHom
Poccuitckoin ®egepaumum ot 07.02.1992 Ne 2300-1 «O sawuTe npas noTpebuteneii» ; MocraHosneHMeEM
Mpasutenbctea PO or 15.09.2020 r. Ne 1441 «06 yTsepXaeHMH MpaBun OKasaHUA nAaTHLIX
obpasosaTenbHbix ycayr»; Ycrasom YOY J0O «Asbikosan wxona «MPHUBET!»

1.1 Hactoaiwume Mpasuna onpegensior NopaAoK OKasaHMa NAaTHbIX
obpasoBaTeNbHbIX YCIYT.

1.2 B HacToAWwmX [paBuaax MCNOAB3IYIOTCA CAEAYIOLLME NOHATHA:

"3akasuuk” — Quluyeckoe M (MNKM) IOPUAKYECKOE AMLO, MUMeIOlWee HAMepeHwe 3akasaTb  /ubo
3aKasblBaloulee NnatHbie o6pasoBatenbHbie yCAyrvt 1A ce6n AN MHbIX UL, Ha OCHOBaHUU 4OTOBOPa;

“ucnonnuTens” > OpraHMsauMa.  ocylulecTsAAOLanA obpasoBate/ibHyld  AEATENLHOCTD W
NpefocTasAAowWan nnaaTHole oﬁPaaoEaTeanme ycayri obyyaowemyca (YOY N0 «AsbikoBas wkona
«TIPUBET!»);

"HeAOCTaTOK NAaTHbIX obpasoBaTenbHbIX YCAYT" * HECOOTBETCTBME NMAaTHbIX obpasosaTenbHbIX ycayr
obszatensHbiM TpebosaHMAM, NPEYCMOTPEHHBIM 33KOHOM NUBO B YCTAHOBAEGHHOM UM nopaake, unu
ycnosuam foroBopa (MpWU WX OTCYTCTBMM MAM HENONHOTE YCAOBMI O6bIYHO NpefbABAAEMbIM
Tpe6oBaHMAM), MM LENAM, ANA KOTOPbIX NaTHbie o6pasoBaTenbHbie YCAYrU oBbIYHO WUCMONb3YoTCA,
WK LeNAM, O KOTOPbIX UCNO/IHUTENL EbIN NOCTABAGH B USBECTHOCTD 3aKasuMKOM NPU 3aKNI0OUEHNN
£,010B0pPa, B TOM YMC/ie OKasaHWA UX He B NONHOM oBbeme, NPeayCMOTPEHHOM OBPasOBaTeNbHBIMU
nporpammamu (4acTeio o6pasosaTenbHOM NporpamMmbl);

"obyuatowmitcs” * puanueckoe amuo, oceausaloliee 06pasoBaTeNbHy0 NPOTPaMMY;

“nnathble obpasosatenbHbie ycayru'" - ocyilecTsneH e 06pa3oBaTenbHON ACATENBHOCTH N0 3a43HUAM U
3a c4eT CpeAcTs GUSNUECKNX W (MAN) PUAUYECKMX KL NO KoroBopam 06 0BPasOBaHMM, 3aKAIOHAEMbIM
npu npurenHa obydyerne (aanee - gorosop);

"CylecTBeHHBIM HeJOCTaTOK N/AaTHbiX 06pa3oBaTebHbIX YCAYr" —HeycTpaHuMblit HeaoCTaToK MM
HeAOCTaTOK, KOTOPbIA He MOXeET BbiTb ycTpaHeH Ge3 HecopasmepHbIX PacXofio8 MM 3aTpar BpEeMeHH,
UAK BbIABNAGTCA HEOLHOKPATHO, U/ NPOAB/AETCA BHOBb NOCNE €0 YCTpaHeHWA

¥

1.3. Hactoswee nonoxenue o6 oKa3aHUW NAATHBIX [ONONHUTENBHBIX OBPa30BaTENLHBIX ycayr (ganee
MosoxKeHue) ycTaHaBAUBaET NOPAAOK OPraHU3aLMK NAATHBIX AONO/NHUTENbHBIX 06Pa30BaTeNbHBIX yeayr
8 HYOY A0 «Hsbikosas wKona «[PUBET!», perynupyer OTHOLIEHWUA, BO3HUKaIOWME MeXaY
Yupexgennem-UcnonHutenem u obyyalowmmuca - noTpebutensmu MAaTHbIX AOMNOAHUTEALHBIX
obpasoBaTenbHbIX YCAyr.



1.4. [leaTenbHocTb MO OKAa3aHMIO NAATHLIX AONO/IHUTENbHLIX 06Pa30BaTeNbHLIX YCYT NpeaycMoTpeHa
YcraBom YupemaeHus v OKa3blBaeTCA Ha OCHOBAHUM NMUEH3UKM Ha 06pasosaTenbHyio AeATeNbHOCTD,
BblAaHHOM Cnym6oi no KOHTpoMo u Haasopy B cdepe o6pasosaHna KanuHMHIpaackoi obnacTu.
lNnatHbie gononHuTenbHble oBpasoBaTenbHble YCAYIM MPEAOCTABAAIOTCA € LENbI0  BCECTOPOHHEro
yAoeneTBOpeHuA obpasoBaTenbHbix NOTpebHOCTelM 06yYaoLLMXCA, M CO34aHMA BAAronpUATHBIX YCAOBMI
4nA  BLIABNEHWA W pasBuTUA cnocobHocTeit o6yyaloWMXCA, peanusauuum  MX  TEOPYECKOro,
MHTeNNIeKTyanbHOro noteHunana. TpebGoBaHMA K OKasaHuio NNaTHbIX 06pPa30BaTeNbHbIX YCAYT, B TOM
Yucie K cofepxanuio  obpazosaTenbHbIX NPOrpamm, crneuuanbHbiX KYPCOB ONpeaenaercaA Mo
COTNALUEHUI0 CTOPOH.

MnatHbie gononHuTenbHble 06pasoBaTe/ibHble YCAYIM B COOTBETCTBMM CO CT. 16 3akoHa P® «O 3alyuTe
npae notpebuTenein» MOryT OKasbiBaTbCA TOMLKO C COTNAcMA MX MonyvaTens. OKasaHWMe nAaTHbIX
o6pasoBaTe/ibHbIX YCAYT HE MOMET HaHOCHTL ywWepb WAWM yXyAllaTb KauyecTBo NpeoCcTaBAeHUs
obpasoBaTenbHbiX YCAYT, KOTOPbIe NPeLocTasARIOTCA HaceaeHuio GecnaaTHo.

2. MNepeyeHb NAATHLIX AONONHUTENbHBIX 0BpPa30BaTE/IbHbIX YCAYT.

Yupex/jenve npeaocTaBnseT nnatkhble obpasosaTesibHble YCAyrW (Ha [OOrOBOPHOM oOcHoBe) o
peanusauuu  gononHutenbHbix  obuwleobpazosBaTenbHbIX  Nporpamm. MepedeHb  NAATHbIX
ob6pasoBaTenbHbIX YCAYT YTBEPMK/AAETCA NPUKA3OM AMPEKTOpPa YUpemfeHWA nocne npoeefeHus
MOHMTOPUHIa noTpebHocTed.

YupemjeHue BnpaBe OKasbiBaTb OOYHAWMMCA WIM WX 3aKOHHbIM NpeACTasuTensm, OPYrim
GU3NYECKMM W IOPUOMYECKMM NULAM CeayIoLLme yeayru:

Ofyyenne no pononHuTenbHeIM  06iWeoBpasoBaTeNnbHbIM  NpOrpamMmam, NEPEUUCTEHHBIM B
NPUNOMKEHUM K NlUueH3uum;

YupexgeHue BNpase OKasbiBaTh 1 APYrMe NaTHbIE JONONHUTENLHbIE YCAYTH B COOTBETCTBMM CO CBOMM
Ycrasom.

1
3 TMopAAOK OpraHn3aL MK NAaTHbIX AONOAHWTEAbHLIX 06pa3oBaTenbHbIX yeayr.

B uenax oKasaHua nnaTHbIX AONONHWUTENbHbIX 0OpasoBaTeNbHLIX YCAYT Ydpemaenue nposoguT
COOTBETCTBYIOLME OpraHM3auMOHHblE MEPONPUATUA:

3.1.1 Mayuaer noTpebHOCTL HaceneHUs B AONOAHWTENbHBIX OBpasOBaTeNbHbIX ycayrax, npuHMmaer
pelieHne o npeaocTaBAeHUM TaKMX YCAYT.

3.1.2 CosgaeT ycnoBWA ANA NpPOBEAEHMA [ONONHUTENbHbIX OBPa3oBaTeNbHLIX YCAYT C y4eTom
TpeBosaHUi CaHWTapHLIX NpaBuA U Hopm (CaHlMuH), NpasuAa No oxpaHe Tpyaa 1 TexHWKe 6e30nacHOCTH.
3.1.3 O6ecneynsaeT KaApoBbil COCTaB MO OKA3aHWIO LOMNONHUTEAbHbIX 06pPasoBaTeNbHbLIX ycnyr. fna
3T0TO MOTYT MPHB/IEKATLCA Kak NOCTOAHHbBIE COTPYAHMKYM, TaK U CNELManrCcThl CTOPOHHKX OpraHusaLmii
Ha OCHOBaHMWK CPOYHOTO TPYAOBOIC I0roBOPa € NOYacoBOH ONATON TPy Aa.

3.1.4 CoctaBnneT LEHOBOW ANCT Ha NAaTHbIE JONO/HWUTE/IBHbIe 06pasoBaTe/ibHble yCnyru.

3.1.5 W3gaer npwikasbi 06 OpraHW3aLMuM NAaTHbIX AOMOCAHUTENLHbIX ofpasoBatesibHbiX YCAYT,
onpeAenseT KaA4POBbli cocTas paboTHUKOB, y4ebHY0 Nporpammy, yuebHbli naaH, pacnucaHue 3aHATHM,
rpadmk paboTbi.

3.1.6 B paGoyem nopsagke QUpeKTop YupemaeHnsa momeT paccMaTpuBaTth M YTBEpPXKAaTh: CMUCOK AKL,
MOAYYAKOLIMX NIATHYIO YCAYTY (CMUCOK MOXKET AONO/HATLCA, YTOYHATLCA B TeYeHue yueBHOro nepnoaa);
pacnucanve 3aHATUH, NPU HEOBXOOUMOCTH Apyrue AOKYMEHTb {pacyeTbl CTOMMOCTM NAaTHOR yeayru,
$OpMbI 4OrOBOPOB M COTNALLEHMIA, JONOAHEHUA U USMEHEHNA K HUM, PeKNaMHble MaTepuanbi 1 T.4.)
3.1.7 Npepocrasnser Yyepes MHTepHET 1 ApyrMe KaHabl HeOBGXOAUMYIO M AOCTOBEPHYIO nHdopmaumio
06 oOKa3biBaeMblX MAATHBIX AONOAHWUTENbHbIX ©O6pasoBaTelbHLIX YCAYraX M MCNOAHWUTEne yenyr:
I0pPMANYECKIA aPEC UCNONHUTEAA YCAYT, 3 TaKKe CBEEHUA O Ha/MYUKM JIULLEH3MM Ha NPaBOo BedeHus
0bpasoBaTe/ibHOI AEATENLHOCTM C YKa3aHWeM PErucTPaLIMOHHOrO HOMePa, CPOKa ASHCTBMA W OpraHa ux
BblfaBILero; ypoBeHb M HanpaeneHHOCTb o6pasosaTe/ibHbIX NPOrPpamMMm, CPOKM WX OCBOEHMA; NepedeHb
obpasosaTe/ibHbIX YC/IYr, CTOMMOCTL KOTOPbIX BK/IIOYEHA B OCHOBHYIO ORJaTy no [lorosopy; nopsaok
npuema nocTynarLmx Ha obyyeHue.



3.1.8 MNpeaocTaBnAeT 3aKa3umKy: TULEH3UIO Ha obpasoBaTenbHylo AeaTeNbHOCTL; YcTas; pPeKBU3nTLI
Wcnontutens; obpasupt 40roBopos, B TOM uucne Ha OKa3aHue nAaTHbIX JONOAHUTEAbHBIX
obpasoBaTenbHbIX  ycAyr;  apyrue NPaBOYCTaHaBAUBAKOWINE  [JOKYMEHTDI, pernameHTupylolme
OKa3sbiBaemble YCayru.

3.1.9 Odopmnser norosop ¢ 3akasyMKOM Ha OKazaHWe NNATHBIX AONONHWUTEeNbHbIX OBpa3oBaTeNbHbIX
ycnyr. loroBop opopmnaaercs B NMCbMEHHOU dopme 8 ABYX 9K3emnaapax. OAWH SK3eMINADP XpaHUTCH B
Yupexaenunn, sropoit y Motpebutens uam 3akasumka. Mpu odopmnennn gorosopa c 3akasuMKom o
npejocTaeneHni 06pasosaTebHbIX YOIy YupemaeHue 40MmKHO PYKOBOACTBOBATLCA CAEAYIOLINM:
3aKNO4MTL  AOFOBOP, MPU  HAIMYMM  BO3MOXKHOCTU OKasaTb 3anpallvsaemyio notpeburenem
obpasosaTenbHyo yeayry;

He okasbiBaTh npeanoyTeHmne ogHomy notpebutenio nepes Apyrum B OTHOLLEHUM

3aKMOYEHMA AOrOBOPa, KPOME CAy4aes, NpPeAyCMOTPEHHbIX 33aKOHOM M MHbIMM HOPMaTHBHbIMM
NpaBoBbiMM aKTaMM;

YBegomuts 3aKasuyuKa o uenecoobpasHocTu okasanus MoTpebuTentio

ob6pa3oBaTenibHbIX YCAYT B 0bbEME, NPeAycMOTPEHHOM A0TOBOPOM BCAEACTBME €10 MHAMBUAYANbHBIX
OCOBEHHOCTEN, JeNaloIUX HEBOSMOKHBIM WK MeAarorn4ecku HellenecoobpasHbiM oxasaHue AaHHbIX
yeayr. B rpynnel pononuutensHoro o6pazosaHus COBEPLWIEHHONBTHUX TpaXAaH NPUHUMAEKOTCA
obyuaiowMecs BCex YpOBHEN CAOMHOCTM obyueHus. [lpW OKa3aHWU RAETHBIX AONONHUTENbHBIX
obpasosaTe/ibHbIX  yCAyr  AonycKaeTca ¢bopmuposaHue rpynn  pasHoi HanonHAEMOCTH,
KomnaextoBaHMe rpynn cucTembl NNaTHbIX AONONHUTENbHLIX 0OPA30BATENLHLIX YCAYT NPOBOAUTCA B
Te4eHHe KaneHAapHOro roda Ha OCHOBAHMM 3aKMAOYEHHbIX ACTroBOpPOB. B CBA3M C negarormyeckoli
uenecoobpasHocTbio obydalolmecs MoryT GbiTh nepesefieHbl 8 APYrYIO TPYNNY COOTBETCTBYIOLLEro
YPOEBHA N0 NM4HOMY 33ABNCHUIO COBEPLIEHHONETHUX rPaKaaH.

OTKpbiTHE HOBBIX NAATHBIX YCAYr NPOBOAMTCA B nopaAKe, NpeaycmoTpeHHom B n. 3.1. HacToswlero
[Tonoxenus.

PetleHna o npeKpalieHun NpeaocTaBAeHUA KaKUX-TM60 obpasoBaTesbHbIX yenyr u o6 opraHusaumm
HOBbIX nnaTHbIX 0OpasoBaTtenbHbiX yeayr, odopmasiorca NpuMKasom no YupexgeHuio wu
CONPOBOXKAGIOTCA BHECeHUEM ADNONHEHNI U U3MEHEHWI B HacToAwee MoNoKeH e,

4. Oprannsauua yyebHoro npouecca.

Yupexaerne obecneunsaer oKkasaHue JONOAHUTENbHbIX NAaTHbIX 00pasosaTenbHbIX YCAYT B NOAHOM
ofbeme, B COOTBETCTBMM C YTBEPKAGHHBIMU AONOAHUTENbHBIMM 06pa3oBaTeNbHbIMKA NpOrpaMmMamMu u
ycnosuamu  forosopa.  MnaTHble [ONOAHWTENbHbie 06pasoBaTeNbHble YCAYIA OKas3blBaloTcs B
COOTBETCTBUU € YTBEPIKAEHHbIM PacnucaHMem 3aHATMI. YyeBHas Harpyska He foO/KHa nNpesbiwaTh
AOMYCTUMBIE  NOKasaTenW, npegycMOTpeHHble CAHWUTAPHLIMKW  MpPaBUNEMA W HOPMaMM.
MpoAoNKUTeNLHOCTE OAHOFO 3aHATWA yCTaHaBAWMBaeTca s 3aBUCMMOCTM OT OKasblBaembiX ycayr.
3aHATMA NPOBOAATCA B rPYNNOBOA MAM MHAWBKAYANbHOW GOpMe B COOTBETCTBUM € YTBEPHAEHHDIM
UCNonHUTenem rpapuKom u pacnucaHvem ¢ 10 AHBapA no 30 pexkabpa kaneHgapHoro roga (sa
UCKNIOYEHWEM YCTAHOB/IEHHBIX [OCYAaPCTBOM BbIXOAHBIX W MPasAHUYHBIX OHeN, (OopC-MarKopHbIX
obcroatenbcts). B UCKAOMWUTENbHBIX ChiydasX BPeMA 33aHATUA MOMET W3IMEHATBCA B CBA3M C
NPOM3BOACTBEHHON HeOBXOAMMOCTLIO Ha OCHOBaHMM NpuKasa gupekTopa YypegeHus.

5. OTBeTcTBEHHOCTL MCNOAHKTENA 1 Motpebutens npu okasaHuK naaTHoM yenyru

¥
McnonHuTeNb OKasbiBaeT mAaTHbie YCAYrH & NOPAAKE M B CPOKKM, ONpejesieHHble [OrOBOPOM, M B
COOTBEeTCTBMM C YCcTaBOM. 3a HeUCNOoSHeHUe WAW HEHagnexalee wucrnonHeHue ob6A3aTeNsCTB no
Aoroopy WcnonHutene u Motpebutens Hecyr OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO AOTOBOPOM M
3aKoHoAaTenbcteom P®. Mpu oBHapyeHMM HefOCTAaTKOB B OKazaHUM NNATHbIX AONOAHUTENABHBIX
obpasosatencHbiX yCAYr WAW  OKasaHMM WX He B nonHom ofveme, npeaycmoTpeHHOM



obpasoBaTenbHbiMKM NpOrpaMmamMi W ydyebHbIMM NnaHamu, 3aKkasuyMk Bnpase No cBoemy BbibGopy
notpebosaTtk:

CoOTBETCTBYIOLLIETO YMEHbLLEHUA CTOMMOCTH OKa3aHHbIX NAATHbIX YCAYT;

PacTtoprHyTs [lorosop B COOTBETCTBMM € YCTAHOBNEHHbIMKM Mpasunamu.

MopAagoK YCTpaHeHUA BbIAB/JAEHHbIX HEAOCTATKOB MpM  OKasaHWKM NAATHLIX  AOMOJAHUTENbHbIX
obfpa3sosaTesibHbIX YCAYT OnpeaenseTca YupeRAeHMem No COrNacoBaHuio ¢ 3aKasuyukom.”

6. lopAgoK nony4eHna M pacxodosaHKA cpeacTs.

Byxrantepueit YupemaeHUs BeleTcA yuyeT NOCTYNAEHWW W MCNONb30OBaHUR CPeACTB OT NAaTHbIX
obpasoBaTenbHbIX YCAYT B COOTBETCTBMM C [EMCTBYIOLMM 3aKoHOAaTensCcTBoM. Jlonyckaetca onnata
obpa3oBaTeNbHbiX YCAYr B [OrOBOPHBIX LieHax B COOTBETCTBMM C  KOHBIOHKTYPOW cnpoca W
npeasoKeHus. Onnata 3a oOKasaHWe N/JaTHbIX AONOAHUTeNbHbIX oOpasoBaTeNbHbIX YCIyT
OCYU|ECTBAAETCA 3a@ CYeT CPEeACTsB COBepLUeHHONETHWUX ODYy4aloLWMXCA; CPeacTB WMHbIX 3aKa3suyMKOB.
3aKa3zuuk o6A3aH onnayMBaTb OKa3biBAEMble NNATHbIE YCAYIM B AOPAAKE M B CPOKM, YKasaHHble B
gorosope. Onnara nAaTHbIX YCAYT MPOU3BOAUTCA:

- besHaAMYHBIM NOPAZKOM (Ha p/c cuet Yupermaennn)

- HA/IMYHBIMU CPEAICTBAMM B Kaccy YupemaeHus

- NOCpPeACTBOM NAACTHUKOBbLIX KapT VISA n Master Card

MNepegaya HaAMYHBIX EHEF fMLam, HeNnocpeACTBEHHO OKa3biBalOLMM NNATHLIE YCNYTK, 3anpeLlaeTcs.
YuperaeHue no cBoemy YCMOTPEHUIO pacXoAyeTCa CPeACTBa, NoNyYeHHbie OT OKasaHUa NAaTHbIX YCAYT.
[oxofbl OT OKasaHWA NAATHBIX YCAYT PEMHBECTUPRYIOTCA B YCTAaBHYIO AEATE/NbHOCTE YupemaeHua B
COOTBETCTBMM C YCTaBOM Ha:

pasBuTHe M COBEpLLEeHCTBOBaHMe 06pa3oBaTeIbHOro NpoLecca;

pa3sBMTMe MaTepuanbHom Basbl;

yBenn4eHne 3apaboTHON NNaTbl COTPYAHKKaM;

Apyrue Lenu.

PaboTa no sefeHunio Byxrantepgoro yyera M GUHaHCOBbLIX ONepaLuii No NPeAoCTaBASHUI0 NAATHBIX
YCAYT ocyliecTeanerca Gyxrantepueit YupemaeHun.

7. 3aKniounTeNbHbIE NONOKEHWNA.

Hactoauee [onoxeHue BCTynaer B CUAY CO AHA BBEAEHWA €r0 B JAeWCTBMe NPUKA3oM AupeKTopa
YupegeHua.



